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Welcome
Working in OSH can, at times, feel like a thankless task. But I believe in what we do 
because when we succeed we can make a positive change throughout whole organisations.

People become more engaged, skills 
and knowledge develop and people feel 
they can achieve their ambitions when 
we relate to them in the right way. This 
is why I have written on the power of 
positivity (p06-07); it is infectious. The 
language we use in our work, in our 
written communications, and with others 
can make a profound difference.

I was delighted to be asked to guest 
edit this edition of Networks news, 
which contains a number of articles from 
volunteers on making positive changes 
within branches, as volunteers for other 
organisations, and engaging with local 
businesses by spreading the word (p08).

As network volunteers, we are in a 

privileged position to encourage mutual 
support between members and pick up 
colleagues who may be having a more 
challenging day, week or year! 

This, along with reaching out to 
non-members, has been at the core 
of what the Chiltern branch has been 
aiming to achieve. Graham Parker has 
written a great article on the competency 
framework, which will help all members 
to understand how they can meet their 
personal professional aims and objectives, 
and enable leaders and mentors to 
support them in this process.

Everyone loves an interesting site visit 
to an unusual location. In “Role Reversal” 
(p12), Sarah Ho and Pamela Brown have 

written on their experiences in different 
parts of the world when organising a 
well-planned event for members.

The great thing about Networks news 
is that it is written by volunteers for 
volunteers. We want to hear from you, 
so please do contact the team if you feel 
inspired to put pen to paper and write on 
a subject close to your heart.

I would also like to thank all of those 
who have contributed to this issue.

Louise Hosking
Vice-chair, Chiltern branch

Get in touch: 
newsletter@iosh.co.uk

Louise

For me, volunteering doesn’t just happen within 
IOSH. I also volunteer my time with outside 
organisations wherever there is a need. 

I have been involved with a number of projects, but one of the 
most enjoyable opportunities was joining the ‘Grunters and 
Groaners Club’.

This was Lewisham Council’s fi rst-aid team, which was put 
through its paces, acting out real-life emergency scenarios in 
competitions. The team got its name from the patients – when they 
got hurt, they certainly let you know.

It was enjoyable, but in real-life circumstances it was also really 
benefi cial to both me personally and the local community. Whether 
during events, playing sport, or even when travelling to work I have 
assisted people where fi rst aid support was not available, and it has 
helped me immensely during emergency situations.

I currently volunteer for Affi nity Sutton Residents Involvement 
programme as a neighbourhood voice. I support residents through 
repairs, complaints and estate inspections.

After a period of complaints relating to lack of repairs to void 
properties, I was approached by a scrutiny board member to take 
part. As a green inspector, I found that volunteering plays a big 
part in shaping new ways of working in housing. My gains are 

that I have a ‘Network on Purpose’ – a shared understanding of 
objectives, involving its residents who are committed to resolve 
problems and make improvements.  

I have found that just taking part makes gains for those in the 
profession and those who are not. I always invite non-practitioners, 
managers and supervisors to IOSH events to understand the 
importance of OSH, and I try to encourage others to volunteer 
where they can. It makes such a difference personally, professionally, 
and to your wider community.

Pat Brown 
Committee member, London Metropolitan Branch

Pat Brown (left), has 
been involved in several 
volunteer projects
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Paul Haxell and Keith Morey, chairs of the IOSH Construction and Railway Groups respectively, discuss the 

active role they played in the launch of the latest phase of IOSH’s No Time to Lose occupational cancer 

campaign at The Shard, London.

What was your role at the launch?
Paul (PH): The IOSH Construction Group 
has been involved with the campaign from 
its inception. My latest involvement was to 
join Keith and industry experts to discuss 
how we could work across industry to 
prevent workers from being exposed to 
respirable crystalline silica. The discussions 
at The Shard enabled differing experiences 
and viewpoints to be understood and the 
nuances of exposure to be explained.
Keith (KM): The rail industry is one industry 
where respirable dust has been identifi ed as 
having a huge impact on the occupational 
health of our workforce. As Railway Group 
Chair, I have a vested interest in promoting 
best practice for not only our members, but 
also for the railway workforce.

What did you learn from the other 
panellists?
PH: Overall there was a very strong 
message confi rming that through IOSH 
there is a great opportunity for a number 
of sectors to pull together and signifi cantly 
reduce workforce exposure to silica dust. 
Personally the session provided me with 
an encouraging sense of optimism and 
support through further inter-industry 
engagement and collaboration.
KM: That many parts of industry have 

Coming together to 
overcome dust exposure

ways of dealing with the problem, 
but there is no joined-up thinking or 
promotion of good practice, equipment or 
technological solutions. 

How will you share what you 
learned during the discussion with 
your committees and wider group 
membership going forward?
PH: I believe there is a role for the 
Construction Group committee to 
pull together an overview/signposting 
mechanism which helps the wider 
membership easily connect with the 
emerging good practice. This will aid 
effi cient dissemination, enabling the 
effective improvement in risk management 
to follow.
KM: The campaign materials provide 
an excellent tool to help promote 
understanding of the risks and hazards, 
as well as some good practicable advice 
for those who work with dust. It could 
be that we can help with information for 
toolbox talks or presentations with more of 
a railway focus. 

How important a role do IOSH’s active 
members play in promoting the 
Institution’s vision and values?
PH: It is the activities of the IOSH 

membership which turns the vision and 
values of the organisation from a set of 
‘nice words’ into demonstrable action, 
which breathes life into the aspiration of 
achieving a world of work that is safe, 
healthy and sustainable.
KM: We are all affected by IOSH’s values as 
members and if we can help reduce deaths 
through raising awareness of hazards then 
this is surely part of being a member.

Why should other IOSH committee 
members follow in your footsteps?
PH: In many respects the committee 
members are the voice of the membership 
and need to be actively involved 
connecting IOSH, its members, industry 
and other interested bodies to facilitate 
progress. For me it’s a case of following 
the advice of Mahatma Gandhi: “Be the 
change you want to see.”
KM: We all want a healthier, happier 
planet. By passing the information on 
we are helping to achieve this. Let’s work 
together and spread good practice to 
reduce the chance of you, your family or 
someone you know being affected in 
the future.

Paul

K eith

Find more information: 
www.notimetolose.org.uk
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What is the self-assessment tool?
The self-assessment is a tool that 
will enable members to understand 
and undertake their own review 

and development. It offers members the 
opportunity to refl ect on the skill set they 
currently have and how they can plan to 
improve those skills or learn new ones.

It takes members through four core 
groups of skills, step-by-step. These groups 
are engagement and infl uence, strategy 
and planning, sustainable business and 
technical capability.

Within each of these groups they will 
fi nd skills categories. From here they 
are invited to select the skill levels that 
best describe their competency in each 
category. The result is a competency profi le 
that will form the basis of their career 
development, helping them to choose CPD 
activities.

How can IOSH’s volunteer 
networks help to spread the 

word about the self-assessment tool?
The tool is easy to use and 
encouragement at our networks 

events can inspire members to see the 
benefi t to their own development.

The networks can promote to members 
the value of understanding their own skill 
set and choosing a development pathway. 
This is in effect CPD, so the self-assessment 
supports CPD activity. This is particularly 
the case since members can complete 
the process and upload the professional 
development plan it creates straight to 
their CPD record.

Networks can also have examples of 
positive feedback to give in networking 
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environments; this can be done as a 
promotional segment at pre-meetings or 
even by having a ten-minute presentation. 
I would love to see our volunteers become 
champions for self-assessment and lead 
the way in its adoption by IOSH members.

How has the tool come about 
and what involvement have 

IOSH’s networks had?
For the past two years, we have 
worked with 18 universities, 

more than 26 businesses and 600 IOSH 
members. 

The core consultation group has 
included Network Committee members 
and chairs. We have consulted with our 
network chairs and at network events in 
the development stage. The feedback we 
received from them has been invaluable. 

We have been in a Beta test since the 
tool was launched in March, with the aim 
of having 4,500 members using it and 
providing feedback by the end of June. 
By using it, members get a professional 
competency report and a professional 
development plan. 

In what ways will it be useful for 
OSH professionals and others?
The self-assessment tool allows a 
member to identify their current 

skills level and choose the level they wish 
to be at, depending on their professional 
and/or organisational goals.

It’s not just about technical OSH 
knowledge: it’s about being a leader, a 
planner and someone who can migrate 
the skills learnt into future career choices.

Graham Parker, chair of IOSH’s Thames Valley branch and the 

Institution’s President-Elect, looks at the self-assessment tool which 

has been released exclusively to members.

Graham Parker is a Chartered 
Fellow of IOSH. He is set to 
become the Institution’s President 
in November 2016. 

During his time as an active 
member he has served on the 
executive committee of the South 
Coast branch before moving to the 
Thames Valley branch, serving as vice-
chair and now chair. He was elected 
to IOSH Council in 2011 and as a 
vice-president in 2013. He has also 
been involved in many panels. 

Graham has been in health and 
safety for two decades, specialising in 
logistics, aviation, real estate, facilities 
management, and general health and 
safety management.  

He has worked for Boots the 
Chemist, Yell, Aviation Defence 
International before joining Mapeley 
Estates Ltd, where he is Head of 
Health and Safety for one of the 
UK’s largest commercial property 
companies.

Graham Parker

Find out more about the self-
assessment tool by emailing 

shapingthefuture@iosh.co.uk
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Dina Alkhalidi
Head of commercial sales

Safety and health has 
always been a key to 
an effective workplace. 
But it is becoming more 
of a priority within all 
businesses across all 
sectors. 

It is a pleasure to have been appointed 
IOSH’s head of commercial sales. The role 
involves managing and overseeing all 
existing commercial business partnerships 
as well as identifying new partnership 
opportunities.

I am keen to learn and understand more 
about the market, how it is developing 
and about particular training needs and 
requirements that IOSH can develop and 
deliver for. 

To enable me to fulfi l this, I would 
welcome the opportunity to speak with any 
member with an interest or enquiry about 
safety and health training for their staff at all 
levels, so we can work together to achieve 
a place of work that is safe, healthy and 
sustainable for their employees. 

I also work very closely with our 
approved training providers to gain market 
intelligence and understand the needs of 
their customers, working together to deliver 
their requirements.

Email dina.alkhalidi@iosh.co.uk

Marlene Frost
Head of commercial operations

IOSH has a highly-
valued network of 
training providers. 
My area in the 
Institution’s training 
and skills department 

is responsible for customer support and 
quality assurance of this network. 

I have worked in the department for 
nearly eight years, most recently as head 
of commercial operations. I am supported 
by Stefan Spencer, who is our customer 
manager; Julie Green, our quality assurance 
manager; and Mark Stanfi eld, who is our 
contracts and key customer co-ordinator. 

We then have a superb and very busy 
team of training verifi ers and customer 
support advisers. It is their role to make sure 
the training that is delivered is successful 
so that safety and health is central to what 
organisations do.

We provide advice and support to our 
5,000-strong trainer community, whenever 
they need it, and we are continuously 
looking for ways to improve our operations 
and services so that our training providers 
can continue to do an excellent job.

I am always keen to meet as many of our 
training providers as possible. I’m looking 
forward to meeting a lot more of you at the 
Safety and Health Expo in London this June.

Email marlene.frost@iosh.co.uk

Jonathan Nobbs
Head of product

My role is to ensure that 
IOSH’s existing training 
products, Managing, 
Working and Leading 
safely and indeed 
the Managing safely 
refresher, continue 

to play an integral role in ensuring the 
wider world of work has the right level 
of knowledge, understanding and skill to 
support the creation of a more caring work 
culture across the world.

While I am relatively new in post, I have 

met a great number of IOSH members 
who are driving safety and health in 
organisations across the world and they 
have told me that our agenda is changing 
and that our training products will 
need to change to refl ect these exciting 
developments. This will certainly be our 
focus. One of the fi rst things we will do, for 
example, is to ensure our training courses 
have relevance and currency anywhere in 
the world.

In order to meet the opportunity of a 
growing and developing agenda head-on 
we will also need to bring new products to 
market. We will need to maintain a deep 
insight into how we support leaders and 
managers in organisations to take forward 
our agenda and we will need to maintain 
an obsessive understanding of the level 
of knowledge everybody, irrespective of 
location, organisation or hierarchy, needs to 
have on safety and health.

Crucial to delivering our vision will 
be to harness the potential of what we 
refer to as Tailored Course Approval. As 
many of you will know, ‘tailoring’ enables 
training providers to seek approval for 
a course that may customise an IOSH 
course to a particular geography, sector or 
organisational context or indeed to approve 
a course relevant to the wider world of 
work and the fi eld of health and safety. 
Members and training providers have 
told me that it will be crucial to our future 
success to build this modular fl exibility into 
all our courses.

If you would like to know more about our 
exciting product roadmap or how we can 
work together, then please get in contact.

Email jonathan.nobbs@iosh.co.uk

Some of the training team at IOSH explain what they can do to help you in your role.

Commercial Team
The

Focus on...

Dina

Marlene

Jonathan
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The “elf & safety” brigade has, in the 
last decade, made more column inches 
than the stories of those who have 
not made it home or live in pain or are 
disabled because of work. 

In 2012, David Cameron pledged to 
tackle the “health and safety monster”   
and the British press have continued to 
relentlessly fuel the public perception that 
OSH is expensive, pointless and time-
consuming.

We are in the job of changing hearts and 
minds, so individuals make positive choices 
to look after themselves and others. If we 
are serious about changing the perception 
of our profession, we should refl ect on our 
own behaviour because our words and 
actions can have a profound effect 
on others.

Positivity is infectious: it’s motivating and 
engaging, and it makes people feel better 
about themselves. Negativity results in 
people switching off and turning away.

Rather than using negative words to 
tell people what they cannot do or what 

they have done wrong, we should be 
encouraging what they can do.

Positive language
Individual negative words can creep into 

language subconsciously. Even one will 
make a difference.

Challenge your network to consider the 
negative phrases which have crept into 
OSH language, and challenge them to 
express themselves differently.

Always read emails twice before 
sending, and consider the negative words 
in the phrase “please don’t hesitate to 
contact me” at the end. If you are inviting 

a response, say so. Better still, let them 
know you will be in touch and contact 
them instead. 

Listen to your mobile answer phone 
message. Have you said “You can’t take a 
call right now?” Even better than changing 
the message to remove negative words is 
forwarding your number to a colleague 
who can respond.

Measure performance positively
Incident, ill health and near miss 

data contain important information to 
identify priorities and trends. But this is 
information about what has gone wrong. 

Networks news

From your editor

positivity
The power of

Rather than… Try…

Don’t forget to... Remember to...

That’s not the correct safe system of work Let’s look at the safe system of work

I might be able to help with that I can help with that 

I mustn’t be late It’s important I’m on time

So what exactly is the problem? What’s the challenge?

Let’s learn from our mistakes Let’s look at what we have got right

I’m busy right now but might be able 
to fi t you in next week

Let’s get together next week when I 
can totally focus on you
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Louise Hosking has been a member of IOSH for 17 years, 
attends meetings of the Chiltern branch, and became vice-
chair in September.

Her career journey began as an Environmental Health Offi cer 
in 1991, ultimately becoming head of health and safety at Savills. 
After years of trying to source consultants who could creatively 
manage health and safety, she saw the need to deliver this 
unique service and set up her own consultancy. Eleven years 

later, Louise still sings the same mantra: “engage with people so 
they make informed choices, and need less support over time”. 

Early on, Louise was told ‘preventative health initiatives have 
saved more lives than any medical breakthrough’, something she 
says all workplaces should focus on.

Louise lives with her husband in St Albans, enjoys sailing and 
spending time with friends in the UK and abroad, and would 
love to cycle from Land’s End to John O’Groats one day.

Networks news

A strong incident reporting system is 
important, so look for ways to use the 
information positively.

Organisations who focus purely on 
reducing incidents fi nd that people stop 
reporting, so challenge everyone to report 
more, but reduce the severity of incidents 
which occur.

Use trend information to create positive 
initiatives on top priorities looking at what 
individuals can do – rather than what they 
can’t do. 

When completing a review or inspection, 
include good performance and positive 
practice. Make a bigger fuss of those 
doing well; reward success.

Take time to understand and listen to the 
people you are working with.

Use scoring positively. When the results 
come in, name people who do well. Tell 
the directors, take pictures, talk about it on 
social media, and talk about improvements. 
At the end of the year, have an awards 
ceremony and offer something which really 
matters to the winners.

Let go of control
I recently spoke with a fellow OSH 

professional who sounded totally worn 
out; he had taken on a new role in a large 
factory. The HSE visited in his second week 
and served the company with multiple 
enforcement notices. He said there was 
just so much to do and he couldn’t get 
anyone to listen to him. The workforce had 
been there for a long time and were used 
to doing what they have always done.

No one likes being told what to 
do, especially by someone new to an 
organisation. I asked whether he felt he 
might be trying to control too much. I 
suggested he look for positive people 
within the organisation and develop them 
to champion specifi c areas or topics, which 
encourages ownership. Sometimes people 
will only take responsibility when you 
release yours, so know when to let go. If 
you are doing a good job, they will need 
you less over time and we should not as a 
profession feel threatened by this.

Keep promises
It’s easy to come up with great ideas and 

say you can do things – in reality there are 
a fi nite number of hours in the working 
week. Someone who creates lists of ideas 
or things to do without considering how to 
achieve them can be negative. Be honest 
and realistic. Prioritise and take your time; 
pressure is positive, stress is not.

Positive mentors
Most people will know what it feels 

like to be around someone who is always 
negative: it’s draining. We cannot choose 
who we work with, but networks should 
be a haven of support. 

And fi nally
Be positive about yourself and what 

you do. Write a note every time you do 
something you are proud of and put it in 
a jar. At the end of the year, read them all. 
Your successes have contributed to the 
health and wellbeing of the people around 
you. Keep doing what you are doing – 
you’re doing a great job!
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Certifi cate of

Merit 
Awards
The efforts that non-safety and 
health professionals go to in order to 
safeguard themselves and colleagues 
is recognised by an IOSH branch each 
year. Fraser Allan, a member of West 
of Scotland branch’s committee, talks 
about the Certifi cate of Merit Awards.

Safety and health is a valuable part 
of any successful business. However, 
it is not just down to ourselves as OSH 
professionals to ensure that management 
systems are followed within organisations.

It needs the buy-in from members of staff 
at all levels. They must recognise that they 
are responsible for their own safety and 
health at work and that of their colleagues. 

This can include simple measures such 
as cleaning up a spillage whenever they 
see one, to ensuring the next person who 
encounters it does not slip over it.

There are other ways that employees 
go above and beyond and play a vital role 
in making sure there is an OSH culture 
throughout their company, one which 
brings real benefi ts to the bottom line. 

That is why the West of Scotland branch 
launched its Certifi cate of Merit Awards 
24 years ago. We wanted to celebrate 
the fantastic work that is done by those 
who are not OSH professionals to protect 
themselves and other employees. 

There are many excellent examples of 
people going over and above their daily 
responsibilities to promote and drive the 
safety agenda within their workplace and 
supporting the safety professional. 

Spreading the word

The 2016 Certifi cate of Merit Awards 
were presented to the following 
individuals:
Shirley Gregg, North Lanarkshire Council
Kathy Molloy, Jenny Brownrigg and 
Cathie Randall, Glasgow School of Art
Mark Wilson, MacKenzie Construction
Garry Mitchell, Northern Piling Ltd
Carol Russell and Tony Rae, Quarriers
Ian Gray, Argon Engineering Ltd
James MacDonald, University of 
Strathclyde
Phil White, George Leslie Ltd
Stuart Bryan and Brian Connelly, 
CBES Ltd
Laura McNab, Hayley McCorie, Douglas 
Jack and Mark Hutchison, Glasgow Life
Gillian Murphy, Network Rail
Alaister Walker, Scotland Transerv
Kevin Taylor, Balfour Beatty
Tony Gould, Groundforce Shorco
Bobby Boyd, Gordon Bow Engineering

The awards, which we held this year 
on Thursday 28 April at Hampden Park 
stadium in Glasgow, have proved very 
successful. Nominations are sent in by 
IOSH members and our branch committee 
decides which ones to provide awards to.

I was delighted to help to organise 
this year’s event. Reading through the 
submissions was a real pleasure, giving me 
an opportunity to fi nd out about some 
really inspirational stories.

As OSH professionals, we are the ones 
who put in place management systems 
within organisations to implement a 
culture of care. But these awards are about 
the people who make it happen, at every 
level of a business. These people are a real 
credit to their business.

Group Merit Awards were given to: 
Telent Technology Services Ltd, CBES 
Ltd and Glasgow School of Art.

The awards were held at Hampden Park stadium in Glasgow

Accolades were given to non-OSH 

professionals for contributions 

they have made
The event was fi rst hosted 24 years ago
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engage more members
Make a change to

Teresa Harrold, IOSH 
East Anglia Branch:

When I joined the 
branch committee in 
1999, we probably 
had the largest region 
of all the branches to 

cover and we used a few regular venues 
within an inner circle of our region.

In 2010 we as a committee were fi rst 
made aware of our ‘member geography’ 
when IOSH provided us with a map, 
pinpointing our members.

Our members come from Norfolk, 
Suffolk, Cambridgeshire, Essex and 
beyond. I therefore proposed we move 
further around our region, trying to make 
our meetings more accessible to more of 
our members.

We now favour venues where the 
road network is good and there is on-site 
parking. We have a few venues where we 
are hosted free-of-charge and only have 
to pay for the catering we order. Over the 
year we intersperse these venues with 
some more expensive venues to balance 
out our budget.

From 2012 we have been running a 
simple booking system for our meetings 
so we know numbers in advance. It also 
allows for members to include guests and 
also to cancel their bookings too.

We know attendances have increased 
as, apart from our loyal regulars, we see 
many different faces as we move around 
our region.

Our meeting feedback sheets indicate 
that our members are happy with the 
way we move around our region, provide 
the time for networking and are grateful 
for a light fi nger buffet lunch when they 
have to travel quite some distance to 
attend our meetings.

Linda McGravey, 
IOSH Tees Branch:
As a branch we felt 
that our evening 
seminars were 
generally not well 
attended but that our 

annual half-day seminar was.
The Tees Branch now has four half-day 

seminars a year and these are on the whole 

well attended, depending on the topic.
We average between 60 and 70 but 

have had over 100 guests at some of the 
seminars. This compares to the evening 
events when we attract approximately 20 
to 30 members.

Arranging the seminars is more work 
for the committee but we do feel the 
members get more from the events, 
especially as they have the chance to 
network beforehand, during coffee 
breaks and over lunch.

Another thing that happened recently 
was that we used a different type of 
theatre in the Teesside University Curve 
for a mock trial event.

Instead of a standard lecture theatre it 
had booths with seats for four people, 
and this was great for reviewing and 
discussing information in groups.

What would my one piece of advice 
be? Always have a back-up plan as 
occasionally speakers can let you down.

Has your committee been working to boost interest and engagement in your networking events, but without 

much success? Read how a change of location and set-up has helped two committees increase their attendances. 

How we do it

Teresa

Linda

At the Networks Conference in November we asked you to share your 
thoughts on running successful networks. Over the next couple of issues we 
will share with you some of the headlines in top ten tips.

1 Ask your members what they 
want – run surveys and gather 
feedback from people at 
meetings

2 You said, we did – show 
members how their input has 
helped shape your programme

3 Have a checklist – defi ne your 
process for arranging meetings 

4 Speaker pack – tell speakers 
who we are and what to expect

5 Make time for a question and 
answer session – give your 
members a chance to input to 
the debate

6 Make sure your venue is 
accessible – good transport links 
and parking

7 Summarise to help attendees 
refl ect on what they have seen 
and heard – this helps with CPD

8 Experiment – try holding 
meetings in different locations 
or at different times

9 Consider the venue – is it fi t 
for purpose and could moving 
reach or accommodate more 
people?

10 Have a plan B – think about 
what you would do if a speaker 
drops out

What do you do well in your 
committee? Let us know my emailing

newsletter@iosh.co.uk
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Volunteer
portal

The portal is designed to be the one 
place where all our volunteers can 
get up-to-date information, advice, 
templates and forms.

The Networks Committee was 
instrumental in getting the project up 
and running, providing a steer on what it 
wanted the tool to deliver for volunteers. 

Paul Eyre, Networks Committee 
member and former Chair of 
Manchester and North West Districts 
Committee, said: “The new Volunteer 
Portal has been introduced to provide 
all our volunteers with a wide range of 
information related to IOSH activities 
and is winning many plaudits with the 
volunteers who have used it.”

Over 100 people volunteered to test 
the tool before the launch, to make sure 

it worked as expected and contained 
the kinds of information they needed to 
support them in their roles, as well as to 
help identify missing information.

Paul went on to tell us: “It is simple 
to access and navigate the various 
topic headings, which are supported by 
excellent guidance and associated links 
to further information. There is no doubt 
that the Volunteer Portal is a real winner 
and will be an invaluable tool to help us 
support members.”

There are still some developments to 
make, such as a search box, which will 
make the tool easier to use, and these 
enhancements will be developed over 
the coming weeks.

Information will continue to be added 
to the portal, and any important updates 

will be shared with volunteers to make 
sure you have the latest information at 
your fi ngertips.

Should you have any feedback on 
the Volunteer Portal or think there is 
some missing content, please let us 
know by clicking on the Feedback 
button on the portal or by e-mailing 
networks@iosh.co.uk

We plan for all IOSH volunteer roles 
to be supported through the portal, so 
whether you are a branch committee 
member or a peer review interviewer or 
a member of council, Volunteer Portal 
will be your online home.

The Volunteer Portal –
www.iosh.co.uk/volport

The Volunteer Portal was launched at the end of 

March to support volunteers in their roles.

Special feature

It contains clear links to 

everything we need to 

support our branches 

from forms to guidance 

and who’s who at IOSH

Louise Hosking



11

What have you recently done that you were apprehensive 

about, but turned out better than expected?

“The committee was apprehensive 
regarding the transition of the events 
management process to include the 
events management team in the 
Grange, where historically events had 
been managed locally. We did fi nd, 
however, that after some minor teething 

issues, both the committee and the 
events team were able to work very well 
together despite the distances between 
us. We found that face to face dialogue 
was able to alleviate a lot of the fog that 
emails and indirect communications can 
create. These learnings will serve the 

committee very well in our efforts to hold 
further events and ensure that advance 
planning, venue selection, sharing of 
speakers’ profi les, and the involvement of 
all of the committee is achieved.”

Stephen Cunningham
Chair, Ireland Branch Construction Section

“Being new to the Chiltern Branch 
committee, I wanted to get to know 
members and fi nd out what they 
thought and wanted. I was conscious 
everyone was used to attending 
meetings and hearing a talk. I decided 
to hold a workshop to ask everyone 
what we could do differently. My 
husband helped me come up with 
four questions the night before and I 
was really apprehensive about it. The 
meeting room we were using had been 
set up like a board table and everyone 
asked if we were sitting down for 

dinner, so I asked for some additional 
fl ip charts which we placed around the 
room with the four questions which 
allowed everyone to move around in 
groups discussing each topic. Each of 
the groups got to know each other, 
made new contacts, and as a branch 
we found out what everyone really 
wanted – which incidentally included 
more workshop sessions!”

Louise Hosking
Vice-Chair, Chiltern Branch and Guest 

Editor of Networks news, June issue

In early 2015 after a lot of thought I made the decision to push for Chartered 
Fellowship of IOSH. After contacting membership and looking at guidance notes 
it made me think, ‘how I am going to fulfi l the criteria and achieve CFIOSH?’ After 
looking back at activities I had been involved with The Tyne and Wear Branch, other 
safety groups that I am involved with and my job role as a Health, Safety & Training 
Manager I found plenty of information to produce my portfolio. From applying for 
CFIOSH status to attending the Peer Review Interview I was apprehensive, sometimes 
doubting myself, I can now refl ect back that it has been a journey that I am proud 
to have undertaken. After receiving notifi cation that I had achieved CFIOSH status, I 
can only recommend to others to progress their membership status within IOSH, an 
institution that I am proud to be part of.

Stephen Race
Chair, Tyne and Wear Branch

Want to share your 

views with your fellow 

volunteers?

Keep an eye out on the 
Networks news LinkedIn group, 
where we will be posing the 
big question for the September 
2016 issue very soon.

bit.ly/nnlinkedin

newsletter@iosh.co.uk

Networks news

Our view

My current company has a good number of professional 
HSE trainers with large amounts of experience in various 
fi elds. Because of this, I thought it would be diffi cult to 
get promoted. However, through hard work, continual 
improvement, good communication and building a good 
reputation in less than a year I got promoted to a higher level. 

After two years I have become the highest level of trainers 
in my company, and of course joining IOSH was one of the 
reasons to reach there.

Mohammed Ali
Executive Committee Member, Oman Branch

 IOSH 2016, London - Tuesday 21 
June and Wednesday 22 June

 Safety and Health Expo, 
London - Tuesday 21 June to 
Thursday 23 June

 Vice-President nominations 
deadline – Friday 15 July

Dates for
thE DIARY



My development

IOSH branches and groups regularly arrange site visits for 
the benefi t of their members. Two committee members 

share their thoughts on why and how they do it.
Sarah Pamela

Sarah Ho Li Min, executive committee 
member, IOSH Singapore Branch: 
As someone who is at the budding 
stage of their safety and health 
career, I believe dedication at work 
and maximising my exposure to 
new learning is necessary for me to 
accumulate experience and develop my 
expertise.

Knowledge is free and inexhaustible. 
With that in mind, I’ve supported 
branch events and organised technical 
visits and team bonding activities for 
members over the past year.

We visited Marina Barrage to see 
how this major dam at the heart of 
Singapore is helping to improve people’s 
health and wellbeing.

Members were able to fi nd out more 
about the water treatment process and 
the marina’s recreational operations.

It is not just technical visits though, 
as we have regularly held ‘walk-a-
jog’ events at various locations across 
Singapore, including at Marina Barrage.

Most of us focus on safety, 
environment and productivity at work 
but neglect our own health. We 
wanted to do something that would 
raise health awareness among the 
membership.

All of these networking activities 
help to encourage people of the same 
profession, from diverse industries, 
to come together and exchange 
different expertise and perspectives to 
complement each other.

Pamela Brown, comms coordinator, 
Food and Drink Industries Group:
As a group we are keen to understand 
what interests our members to enable 
us to gear our activities accordingly.
As well as seeking direct feedback, 
we regularly review ‘hits’ on the IOSH 
website as this gives us a great indicator 
of what kinds of information members 
are seeking.

We identifi ed that there was routinely 
a large number of ‘hits’ around the 

subject of behavioural safety and 
cultural change.

While there is already a vast amount 
of information available online on 
how to improve the safety culture of a 
business, we found there is very little 
practical advice about where to start 
and nothing specifi cally for the food 
and drink industry.

I and another committee member, 
Jak Thomas, discussed the idea of 
organising company visits to share 
understanding across the group 
membership.

With Jak’s help, our fi rst group visit 
took place at Allied Bakeries in April. As 
it was free to attend it quickly became 
oversubscribed and we also hadn’t 
envisaged that members working in 
non-manufacturing environments 
would be interested in attending.

We are very excited about the 
workshops and hope delegates can 
take away new ideas and solutions for 
their own safety culture change plans.

Role   EVERSAL

Hitting the right note 
with site visits
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